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Academic Calendar

Mercy College - Toledo Campus

2009-2010
Wission FALL 2009 - Full Term (A 24 — December 20, 2009
Mercy College is a Catholic institution of higher education = Full Term (August 24 — December 20, )
dedicated to inspiring its students to a commitment to lifelong E?C;”éy RethFm" 2005 Sermest mOn’ 2”9 ;2’ gggg
. . IR - irst Day of Fa emester on, Aug 24,
Iearmng and social responsibility in the spirit of the Mercy Last Day to Add/Drop w/ 100% refund Sun, Aug 30, 2009
heritage and values. Graduation Applications Due for Spring 2010 to Registrar  Fri, Sep 4, 2009
Labor Day — COLLEGE CLOSED Mon, Sep 7, 2009
Last Day to Drop w/ 80% refund Sun, Sep 6, 2009
Vision Last Day to Withdraw from class w/ 25% refund Sun, Sep 20, 2009
. . .. . Last Day to Withdraw from class w/ W grade Sun, Oct 18, 2009
As a faith-based community of learners, we envision creating Fall Break Mon, Oct 19 -
leaders who value intellectual inquiry and social responsibility Tue, Oct 20, 2009
by living the Mercy core values. We seek to nurture the whole Thanksgiving Break — COLLEGE CLOSED NOV. 26, 2009 Wed, Nov 25 -
person and to inspire our students to be of service and to Classes End 23: gg‘é fg 3882
mentor others through the twenty-first century and beyond. Fall 2009 Finals Week Mon', Dec 14 -
Sun, Dec 20, 2009
Last Day of Fall 2009 semester Sun, Dec 20, 2009
Core Values Christmas Holiday — COLLEGE CLOSED Fri, Dec 25, 2009
Compassion | Human Dignity | Excellence
Sacredness of L|fe Service Justice FALL 2009 - 1ST 8 WEEKS (August 24 - October 18, 2009)
First Day of Fall 2009 Semester — 8WK1 Mon, Aug 24, 2009
Last Day to Add/Drop w/ 100% refund — 8WK1 Sun, Aug 30, 2009
hese Last Day to Withdraw from class w/ 50% refund — 8WK1 Sun, Sep 6, 2009
Core Abilities _ _ Last Day to Withdraw from class w/ W grade — 8WK1 Sun, Sep 20, 2009
Communication | Values and Catholic Identity Last Day of Fall 2009 semester — 8WK1 Sun, Oct 18, 2009
Humanities | Critical Thinking = Computer Technology
Social and Global Consciousness | Mathematics FALL 2009 - 2ND 8 WEEKS (October 21 - December 20, 2009)
Science | Life-Long Learning )
First Day of Fall 2009 Semester — 8WK2 Wed, Oct 21, 2009
Last Day to Add/Drop w/ 100% refund — 8WK2 Tue, Oct 27, 2009
Last Day to Withdraw from class w/ 50% refund — 8WK2 Tue, Nov 3, 2009
Last Day to Withdraw from class w/ W grade — 8WK2 Tue, Nov 17, 2009
Last Day of Fall 2009 semester — 8WK2 Sun, Dec 20, 2009

FALL 2009 - 1ST 5 WEEKS (August 24 — September 27, 2009)

First Day of Fall 2009 Semester — 5WK1 Mon, Aug 24, 2009
Last Day to Add/Drop w/ 100% refund — 5WK1 Sun, Aug 30, 2009
Last Day to Withdraw from class w/ W grade — 5WK1 Sun, Sep 6, 2009

Last Day of Fall 2009 semester — 5WK1 Sun, Sep 27, 2009



FALL 2009 - 2ND 5 WEEKS (September 28 — November 3, 2009)

First Day of Fall 2009 Semester — 5WK2

Last Day to Add/Drop w/ 100% refund — 5WK2

Last Day to Withdraw from class w/ W grade — 5WK2
Last Day of Fall 2009 semester — 5WK2

Mon, Sep 28, 2009
Sun, Oct 4, 2009
Sun, Oct 11, 2009
Tue, Nov 3, 2009

FALL 2009 - 3RD 5 WEEKS (November 4 - December 13, 2009)

First Day of Fall 2009 Semester — 5WK3

Last Day to Add/Drop w/ 100% refund — 5WK3

Last Day to Withdraw from class w/ W grade — 5WK3
Last Day of Fall 2009 semester — 5WK3

Wed, Nov 4, 2009
Tue, Nov 10, 2009
Tue, Nov 17, 2009
Sun, Dec 13, 2009

SPRING 2010 - Full Term (January 11 - May 9, 2010)

New Year Holiday — COLLEGE CLOSED
Faculty Return

First Day of Spring 2010 Semester

Last Day to Add/Drop w/ 100% refund

Martin Luther King Day — COLLEGE CLOSED

Graduation Applications Due for Summer 2010 to Registrar

Last Day to Drop w/ 80% refund

Last Day to Withdraw w/ 25% refund

Last Day to Withdraw from class w/ W grade
Spring Break

Good Friday — COLLEGE CLOSED
Classes End
Spring 2010 Finals Week

Last day of the Spring 2010 semester
Commencement

Fri, Jan 1, 2010
Wed, Jan 6, 2010
Mon, Jan 11, 2010
Sun, Jan 17, 2010
Mon, Jan 18, 2010
Fri, Jan 22, 2010
Sun, Jan 24, 2010
Sun, Feb 7, 2010
Sun, Mar 7, 2010
Mon, Mar 8-

Sun, Mar 14, 2010
Fri, Apr 2, 2010
Sun, May 2, 2010
Mon, May 3 —

Sun May 9, 2010
Sun, May 9, 2010
Fri, May 7, 2010

SPRING 2010 - 1ST 8 WEEKS (January 11 — March 7, 2010)

First Day of Spring 2010 Semester — 8WK1

Last Day to Add/Drop w/ 100% refund — 8WK1

Last Day to Withdraw w/ 50% refund — 8WK1

Last Day to Withdraw from class w/ W grade — 8WK1
Last day of the Spring 2010 semester — 8WK1

Mon, Jan 11, 2010
Sun, Jan 17, 2010
Sun, Jan 24, 2010
Sun, Feb 7, 2010
Sun, Mar 7, 2010

SPRING 2010 - 2ND 8 WEEKS (March 15 - May 9, 2010)

First Day of Spring 2010 Semester — 8WK2

Last Day to Add/Drop w/ 100% refund — 8WK2

Last Day to Withdraw w/ 50% refund — 8WK2

Last Day to Withdraw from class w/ W grade — 8WK2
Last day of the Spring 2010 semester — 8WK2

Mon, Mar 15, 2010
Sun, Mar 21, 2010
Sun, Mar 28, 2010
Sun, Apr 11, 2010
Sun, May 9, 2010

SPRING 2010 - 1ST 5 WEEKS (January 11 - February 14, 2010)

First Day of Spring 2010 Semester — 5WK1

Last Day to Add/Drop w/ 100% refund — 5WK1

Last Day to Withdraw from class w/ W grade — 5WK1
Last Day of Spring 2010 semester — 5WK1

Mon, Jan 11, 2010
Sun, Jan 17, 2010
Sun, Jan 24, 2010
Sun, Feb 14, 2010

SPRING 2010 - 2ND 5 WEEKS (February 15 - March 28, 2010)

First Day of Spring 2010 Semester — 5WK2

Last Day to Add/Drop w/ 100% refund — 5WK2

Last Day to Withdraw from class w/ W grade — SWK2
Last Day of Spring 2010 semester — 5WK2

Mon, Feb 15, 2010
Sun, Feb 21, 2010
Sun, Feb 28, 2010
Sun, Mar 28, 2010

SPRING 2010 - 3RD 5 WEEKS (March 29 - May 2, 2010)

First Day of Spring 2010 Semester — 5WK3

Last Day to Add/Drop w/ 100% refund — 5WK3

Last Day to Withdraw from class w/ W grade — 5WK3
Last Day of Spring 2010 semester — 5WK3

SUMMER 2010

Mon, Mar 29, 2010
Sun, Apr 4, 2010
Sun, Apr 11, 2010
Sun, May 2, 2010

Summer | (6 weeks)

Summer | — Last Day to Add/Drop w/ 100% refund
Summer | — Last Day to Withdraw
Summer Il (6 weeks)

Summer Il — Last Day to Add/Drop w/ 100% refund
Summer Il — Last Day to Withdraw
Summer Ill (10 weeks)

Summer Il — Last Day to Add/Drop w/ 100% refund
Summer Il — Last Day to Withdraw w/ 50% refund
Summer Il — Last Day to Withdraw

Summer IV (12 weeks)

Summer IV — Last Day to Add/Drop w/ 100% refund
Summer IV — Last Day to Drop w/ 80% refund
Summer IV — Last Day to Withdraw w/ 25% refund
Summer IV — Last Day to Withdraw

Summer V (8 weeks)

Summer V — Last Day to Add/Drop w/ 100% refund
Summer V — Last Day to Withdraw w/ 50% refund
Summer V — Last Day to Withdraw

Graduation Applications Due for Fall 2010 to Registrar

Memorial Day — COLLEGE CLOSED
4th of July — COLLEGE CLOSED
Last day of summer session Il and 1V 2010

Mon, May 17 -
Sun, Jun 27, 2010
Sun, May 23, 2010
Sun, Jun 6, 2010
Mon, Jun 28 -
Sun, Aug 8, 2010
Sun, Jul 4, 2010
Sun, Jul 18, 2010
Mon, May 24 -
Sun, Aug 1, 2010
Sun, Aug 30, 2010
Sun, Jun 6, 2010
Sun, Jun 27, 2010
Mon, May 17 -
Sun, Aug 8, 2010
Sun, May 23, 2010
Sun, May 30, 2010
Sun, Jun 6, 2010
Sun, Jun 27, 2010
Mon, May 17 -
Sun, Jul 11, 2010
Sun, May 23, 2010
Sun, May 30, 2010
Sun, Jun 13, 2010
Fri, May 28, 2010
Mon, May 31, 2010
Mon, Jul 5, 2010
Sun, Aug 8, 2010



Academic Calendar

Mercy College - St. Elizabeth’s Site

2009-2010
FALL 2009 SPRING 2010
Ten month faculty return Mon, Aug 24, 2009 New Year’s Holiday — COLLEGE CLOSED Fri, Jan 1, 2010
First day of fall 2009 semester Mon, Aug 31, 2009 Ten-month faculty return Mon, Jan 11, 2010
Last day to add/drop from Mercy College classes Sun, Sep 6, 2009 Martin Luther King Day -COLLEGE CLOSED Mon, Jan 18, 2010
w/100% refund First day of Spring 2010 semester Tue, Jan 19, 2010
Last day to add/drop from KSU — Trumbull classes Sun, Sep 6, 2009 Last day to add/drop from KSU — Trumbull classes Fri, Jan 22, 2010
w/100% refund w/100% refund
Labor Day — COLLEGE CLOSED Mon, Sep 7, 2009 Last Day to add/drop from Mercy College classes Mon, Jan 25, 2010
Graduation Applications Due for Spring 2010 to Registrar  Fri, Sep 11, 2009 w/ 100%% refund
Last day to add/drop from KSU — Trumbull classes Sun, Sep 13, 2009 Last day to add/drop from KSU — Trumbull classes Fri, Jan 29, 2010
w/80% refund w/80% refund
Last day to drop from Mercy College classes w/80% refund Sun, Sep, 13, 2009 Last day to drop from Mercy College classes w/80% refund Mon, Feb 1, 2010
Last day to Withdraw from KSU - Trumbull classes Sun, Sep 20, 2009 Last day to Withdraw from KSU — Trumbull classes Fri, Feb 5, 2010
w/65% refund w/65% refund
Last day to Withdraw from KSU - Trumbull classes Sun, Sep 27, 2009 Last day to Withdraw from KSU — Trumbull classes Fri, Feb 12, 2010
w/60% refund w/60% refund
Last day to Withdraw from Mercy College classes Sun, Sep 27, 2009 Last day to Withdraw from Mercy College classes Mon, Feb 15, 2010
w/25% refund w/ 25% refund
Last day to Withdraw from Mercy College classes Sun, Oct 25, 2009 Last day to Withdraw from Mercy College classes Mon, Mar 15, 2010
with W grade with W grade
Veterans Day — No classes Wed, Nov 11, 2009 Spring Break Mon, Mar 29 —
Thanksgiving Break — COLLEGE CLOSED NOV. 26, 2009 Wed, Nov 25 - Sun, Apr 4, 2010
Sun, Nov 29, 2009 Last day of Spring 2010 classes Sun, May 9, 2010
Last day of Fall 2009 classes Sun, Dec 13, 2009 Spring 2010 Finals Week Mon, May 10 -
Fall 2009 Finals week Mon, Dec 14 — Sun, May 16, 2010
Sun, Dec 20, 2009 Commencement Thu, May 13, 2010
Christmas Holiday — COLLEGE CLOSED Fri, Dec 25, 2009
SUMMER 2010
Summer Il (10 weeks) Mon, May 24, 2010-
Sun, Aug 1, 2010
Last day to add/drop from classes w/ 100% refund Sun, May 30, 2010
Memorial Day — COLLEGE CLOSED Mon, May 31, 2010
Last day to withdraw from classes w/ 50% refund Sun, Jun 6, 2010
Last day to withdraw from classes with W grade Sun, Jun 27, 2010
4th of July observance — COLLEGE CLOSED Mon, Jul 5, 2010
Last day of Summer 2010 classes Sun, Jul 25, 2010
Summer 2010 Finals Week Mon, Jul 26 —

Sun, Aug 1, 2010

*For information pertaining to KSU — Trumbull Summer refunds, see the Summer
2010 KSU — Trumbull course catalog.
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Phone Directory

Mercy College of Northwest Ohio

Toledo Campus:

Front Desk/Receptionist 419.251.1313
Admissions 419.251.1313
Associate Dean of Students 419.251.1203
& Chief Admissions Officer

Division of Student Formation 419.251.1734
Financial Aid Director 419.251.1598
Financial Aid Officer 419.251.1721
Financial Aid Secretary 419.251.1219
Business Office 419.251.1726
Reqistrar 419.251.8989

419.251.1216
419.251.1906
419.251.1786
419.251.1785
1.888.80.MERCY

Registrar Assistant

Residence Life/Housing

Vice President of Administrative Services
Vice President of Academic Affairs

Toll Free Number

Youngstown Site:

Admissions 1.888.80.MERCY

Main Reception Area 330.480.5374

MERCY COLLEGE OF NORTHWEST OHIO
STUDENT HANDBOOK DISCLAIMER

The college reserves the right to make changes in the Student
Handbook when such changes are necessary for the effective
administration of the institution. The college will make every effort
to inform all who may be affected by any changes well in advance
of implementation.

SERVICES - TOLEDO CAMPUS

BOOKSTORE

Textbooks and medical supplies can be purchased at Mercy Col-
lege through an online campus bookstore. Orders for textbooks
and medical supplies can be placed online at www.matthews-
stores.com/mercycollege. Students who do not have access to
ordering online can place orders via the telephone, fax, or regular
mail. Please contact the Financial Aid Office at financialaid@
mercycollege.edu or 419-251-1219 for further instructions on
placing textbook orders. Mercy College sweatshirts, T-shirts and
other items are available for purchase through the college Clothing
Store.

CHILD CARE

There are childcare facilities available to Mercy College students
located at St. Vincent Mercy Medical Center and St. Charles Mercy
Hospital. Children are not permitted to accompany parents to
class or to remain on campus unsupervised. Mercy College is not
responsible for any unsupervised children on campus at any time.

COMMUNICATIONS
Means of communication on the Mercy College of Northwest Ohio
campus include:

E-Mail. See e-mail section for further information.

Mercy College Website and News Blog.

Student Newsletter: The Pulse of Mercy.

Bulletin Boards throughout campus.

Building intercom announcements.
Lack of familiarity with announcements will not be accepted as an
excuse for noncompliance.

COMPUTER LABS

Mercy College has several computer labs for student use. There
are 20 computers for student use in the Library Lab, and 20 in the
second floor lab/classroom, which can be used when no classes are
being taught. There are also computers in the HIT lab on the third
floor of the academic center (18), the Student Success Center (2),
the Retzke-Snyder Room (1) the Dunbar Room (1), and the Student
Lounge (1). There is a printer/copier located in the Student Lounge
that can print or copy for eight cents per page if you are using the
card issued by the Library. If you are not using a copy card, copies

11
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and printing are available for ten cents per page, in coin.

Computer Locations

DIVISION OF STUDENT FORMATION

The mission of the Division of Student Formation is to design,
implement, and monitor programs and services that contribute to
the holistic development of students as individuals, professionals,
and citizens. All division offices are located on the 5" floor of the
Madison building.

In keeping with our mission, our goals are to:

1. Assist students in achieving personal and academic
success related to their educational and vocational
abilities and goals.

2. Provide opportunities for student involvement that
encompass programs, events, leadership development,
and service.

3. Promote student wellness in the areas of interpersonal,
intrapersonal, physical, and spiritual development.

4. Advocate for students as they cultivate personal
responsibility and navigate higher education processes
and procedures, including educating the college
community on the unique nature of college student
development.

Academic Support Services
Individual tutoring in math/science/English and academic

assistance related to specific courses is available from Division
staff by appointment and walk-in. There are also study rooms
and academic support resources available for student use.

Campus Ministry
Mercy College is a Catholic educational institution admitting

qualified students of all religious preferences. The mission of
campus ministry is to promote the development of the spiritual
lives of the college’s students, faculty and staff and to uphold
the spirit of our Mercy heritage and values. Campus ministry
finds its expression in the general areas of worship, community
building and service. Prayer services and Masses are held on

a regular basis starting at the beginning of the fall semester.
Attendance is voluntary, but all students, regardless of one’s faith
or denomination, are welcome to attend these services.

The college chapel is located on the first floor adjacent to the
Library. Students, faculty, and staff can come to the Chapel at
any time and find a tranquil place for reflection and quiet. The
Campus Ministry Lounge on the 5% floor is a quiet place for
reading or gathering with a small group. A meditation room off the
Lounge has been especially set aside for quiet and reflection. A
full-time campus minister is available to direct ministry programs,
work individually with students in their spiritual growth, and
organize service opportunities.

Career Formation

Career assistance is available in areas of job search, resume/
cover letter development, interviewing skills, and more. A variety
of web-based resources are also provided. The college also hosts
a web-based career services platform that includes information

on career events, resume uploading, job searching, and career
tips. Students can sign up at https://www.collegecentral.com/

mercycollege/.

Counseling Services
Mercy College offers free supportive counseling services to all

its students provided by the Director of Counseling, a licensed
professional counselor. The Director of Counseling is available
M-F from 8:30 am to 4:30 pm. Students are encouraged to seek
counseling help when they first experience signs of distress

or other issues that they would like to discuss in a confidential
setting. The Director of Counseling also has a therapy dog

that is available to interact with students. Appointments can be
scheduled by phone 419.251.1454 or email at wendy.nathan@
mercycollege.edu. Walk-ins are also accepted.

Student Life and Student Activities

The Office of Student Life’s mission is to

complement classroom learning through a co-

curricular experience for students. The Office of

Student Life provides meaningful campus programming,
community service opportunities, and exposure to diverse topics
to prepare students for success beyond higher education and to
serve the needs of the poor and under-served in the community.
Various social, cultural, intellectual and recreational activities are
provided throughout the school year to complement academic
programs and provide personal and professional development.
Students are also encouraged to participate in local community

13
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activities. Information regarding student activities and community
events are posted around the campus.

Student Senate

The Student Senate functions as the officially recognized
governance structure of the student body at Mercy College. It

is comprised of at least one elected representative from each
academic degree program and is a chartered student organization
that is officially recognized by the college. In addition, the
executive committee of Student Senate is comprised of the
President, Vice-President, Secretary and Treasurer elected by
students from the entire student body.

E-MAIL

All Mercy College students are required to have a

college e-mail account. An e-mail account is assigned

to students when admitted, including a user name and
password. The e-mail account will be used to send important
correspondence from the college. E-mail accounts should be
checked daily. All e-mail is the property of Mercy College. The
user name will always be the same, but passwords may be
changed at any time. However, if you forget your password, you
will need to contact the Mercy College IT department.

Mercy College uses network security to help protect against
outside sources of viral and spam infection. Accordingly, it is
recommended that you do NOT forward your Mercy College email
account to another outside email. These emails are seen as “spam
relayed messages” and deleted. Neither the sender nor the
receiver will ever know it was deleted.

Misuse of Electronic Mail

E-mail is covered under the Electronic Communication Privacy Act
of 1986. This act provides for prosecution of individuals found
surreptitiously capturing, reading, or altering another’s e-mail
without permission. Mail deemed obscene or otherwise abusive
by the recipient is considered an abuse of network privileges.

Any attempt to forge an e-mail message is considered an abuse
of network privileges. If a user receives mail that could have
been forged, it is in the best interests of all parties involved to
confirm the e-mail with the sender via personal contact. Contact
the E-Mail Administrator at 419.251.1780, or e-mail to email@

mercycollege.edu if it is determined the e-mail is a forgery.
Please save a complete copy of the original message for further
investigation.

An individual’s account on the network may be temporarily
restricted for many reasons, including:
e Maintenance or servicing of network resources
¢ Dissemination of information before continued use of an
account
* Investigation of policy violations or suspected abuse of an
account.

Temporary access restrictions are intended to be short lived

and usually require the account’s owner to contact the email
administrator for reactivation. Investigations of network policy
violations may require any number of potentially affected accounts
to be temporarily restricted. The owner of the account may not be
the object of the investigation if, for example, it is suspected that
the user’s password has been cracked by a third party.

Permanent Restrictions

If it is determined that a user’s policy violations are so serious
that continued use of the Network would infringe upon the rights
or security of other users, the user’s account will be permanently
restricted. The V.P. of Administrative Services must approve all
permanent access restrictions. All accounts assigned to a user
may be restricted and future network privileges denied.

Severe Abuse

An individual accused of severe abuse, as defined by the college IT
department, may be referred to the V.P. of Administrative Services
for further action or to the appropriate law enforcement agency.

Mass E-Mailings
All Mercy College students, faculty, and staff are requested not to

create mass e-mail address lists. Sending a message to hundreds
of people at once puts serious constraints on resources and may
crash some systems. Limit messages to the most appropriate
recipients. Unauthorized mass e-mailings are prohibited and will
result in immediate loss of computing privileges. An example of
an unauthorized mass e-mailing is using an address book or a
directory service to send SPAM e-mail to every user listed.

In cases where the System Administrator observes a decline in
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server performance due to excessive incoming e-mail, the e-mail
recipient will be requested to reduce the volume by unsubscribing
from lists, etc.

SPAM

Spam could result in the loss of your computing privileges. Spam
is unsolicited bulk e-mail on the Internet. It includes chain letters,
items for sale, get rich quick scams, or any other unwanted e-mail
that people often receive. Do not send these messages, and if
you reply to them do not reply to all recipients.

FOOD SERVICE

The Mercy Healthcare Center Cafeteria is open Monday through
Friday from 6:00 AM until 2:00 PM. Students receive a discount on
items purchased at the cafeteria. Most clinical/practicum locations
also have cafeterias available for students to purchase items. Two
kitchens, one in the Student Lounge and another in the Student
Success Center, are available for use by students. Vending ma-
chines can be found on the ground, second, third and fifth floors.
Residence life fees do not include meals.

HEALTH SERVICES

The college does not maintain a health center. Any student who is
having a health problem and is having difficulty getting assistance
should contact the Director of Counseling at 419-251-1454 for
resources. A student may also contact the H.E.L.P. program,
located on the 6% floor of the Madison side, at 1-877-918-5400.
This service connects eligible students to free health insurance
and discounted medical care.

LIBRARY

The college Library provides materials and services

that support the informational needs of our students.

The Library is conveniently located on the first floor,

just inside the Madison Avenue entrance and is open

Monday through Saturday. Hours are posted outside the Library
and on the Mercy College website.

Library Computer Lab
The Library Computer Lab houses 20 computers that provide

access to the Internet, Ohio LINK, and to Mercy College
communication systems. They also contain software programs,
including Microsoft WORD. The computer lab is open during

regular library hours, but closes 15 minutes earlier than Library.

Borrowing Materials
Books in the general collection may be borrowed for three weeks,

and renewed, if no one else has requested them. Reference books
and books placed on reserve by instructors, do not circulate.
Journals and videos can be used and viewed in the Library, but do
not circulate.

Online Services

Mercy College is a member of OPAL (Ohio Private Academic
Libraries), which provides access to Ohio LINK resources and
materials from libraries throughout Ohio. Books may be borrowed
from other libraries for three weeks, and renewed if no one else
has requested them. Videos have shorter loan periods, and
journal issues cannot be borrowed at all, although many journals
are available full text online. Ohio LINK also provides access

to research databases, electronic books and journals, and
multimedia resources.

Students are encouraged to use this online resource available
from the library services page at http://me.opal-libraries.org/login.
This page provides links to the Mercy College collection and to
Ohio LINK services, as well as to the student’s library account.

Fines

Overdue fines are charged. Students with overdue materials will
receive an email notice, and after three notices, will be billed for
the materials. Grades, transcripts, and diplomas can be withheld
until fines are paid or overdue materials are returned.

Research Assistance

College Librarians are available to help students with research
needs, offering instruction on database searching and material
retrieval through the Ohio LINK system. It is important for students
to acquire the information literacy skills needed to insure their
academic success and to develop lifelong learning skills.

MOTOR VEHICLE REGULATIONS (PARKING)

Persons parking on property owned or controlled by Mercy Health
Partners are required to register their vehicle. Vehicle registration
is completed during orientation, and any time thereafter, by the
Security Department at 419-251-1463.
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GENERAL PARKING REGULATIONS:

1. All persons shall park within a single Parking space.

2. Parking in restricted areas (such as fire lanes, in “no
parking” areas, in reserve parking areas, in drives, in
outpatient parking areas, etc.) or parking in any area not
specifically designed for parking, constitutes a violation
and is subject to penalty.

3. Unauthorized vehicles cannot be parked in any parking
space or area specifically designated by a RESERVED
sign at any time.

4. Parking in designated handicapped spaces is restricted to
individuals with State handicapped permits or plates.

5. Parking in the lot on the corner of Madison Avenue & 23rd
Street is prohibited after 6:00 p.m.

NOTE: Commuter students taking evening classes may park in the
Madison lot after 6:00 p.m. under the direction of Security.

TRAFFIC VIOLATION PENALTIES/FINES:

The responsibility of finding a legal parking space rests with the
vehicle operator. Lack of space is not considered a valid excuse
for violation of these regulations. A motor vehicle found in
violation of any section of these motor vehicle regulations will be
subject to the following five steps:

Step 1: Receive a ticket as a warning
Step 2: Receive a ticket as a second warning
Step 3: Receive a $40.00 fine payable upon receipt

(grades will be

held until paid in full)
Step 4: Vehicle will be towed (at owner’s expense)
Step 5: Academic suspension

RESIDENCE LIFE

Mercy College has a limited number of apartments available for
students to lease at the Executive Towers apartment building,
located at 1920 Collingwood Boulevard, one block from Mercy
College. Unfurnished efficiency, one-bedroom, and two-bedroom
apartments are available. Resident students must observe

the rules and regulations detailed in the Resident Student
Handbook, as well as the applicable provisions of the Mercy
College Student Handbook. Housing assignments are made on
a first-come, first-served basis and it is important to note that
the demand for housing often exceeds available space. In order

to provide housing to as many incoming students as possible
and still provide quality service to all, Mercy College accepts
more applications than the normal capacity of housing assuming
there will be cancellations and no-shows. For additional
information on residence life at Mercy College, please contact the
Division of Enrollment Services at 419.251.1906 or admissions@
mercycollege.edu.

SECURITY

Campus security and law enforcement is primarily the
responsibility of the Mercy Health Partners Metro Division Security
Department. The Security Department provides 24 hour a day
patrols of the grounds, parking areas and buildings. The officers
use both vehicle and foot patrols. Security officers enforce
college rules/regulations, and federal, state, and local laws.

The Security Department is located at the main entrance of the
Mercy Healthcare Center. The station is staffed 24 hours a day.
The Security Department provides an escort service that operates
24 hours a day. The purpose of this service is to provide for the
safety of anyone walking alone on campus. To request an escort
call 11463 from an on-campus phone or 419-251-1463 from off
campus phone and a security officer will come to your location
and accompany you to your vehicle or another building. A
security vehicle is also available for these escorts.

SERVICES - YOUNGSTOWN SITE

The St. Elizabeth Site in Youngstown is located in the Cardiac
Health Center Building on the corner of Belmont and Park
Avenues, directly south of St. Elizabeth Health Care Center.

ACADEMIC SKILL CENTER

The Skill Center staff at Kent State University, Trumbull Campus,
located in the Academic Services Department in the Library, works
with Mercy College and its students to provide services necessary
for students to be successful in their college endeavors. Types

of services offered include individual and group tutoring, time
management, study skills and several types of academic testing
(i.e. COMPASS, ACT testing, CLEP testing, and Grammar-
Spelling-Punctuation Test). Also offered is online English tutoring.
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Writing and proofreading assistance is available online by sending
e-mail to the Academic Services Online Writing Lab. Student will
receive a reply within 2 business days. Students do not need an
appointment to get academic help at Academic

Services. All services are provided free of

charge to students.

BOOKSTORE

Textbooks and medical supplies can be purchased at Mercy Col-
lege through an online campus bookstore. Orders for textbooks and
medical supplies can be placed online at www.matthewsstores.com/
mercycoll. Students who do not have access to ordering online can
place orders via the telephone, fax, or regular mail. Please contact
the Coordinator of Student Support Services at 330.480.3823 for
complete instructions on purchasing textbook orders.

CLINICAL FACILITIES

The St. Elizabeth Site utilizes the clinical facilities of the Humility
of Mary Health Partners: St. Elizabeth health Center (adjacent
to the college), Assumption Village, and Humility House, all in
Youngstown, Ohio. St. Joseph Health Center in Warren, Ohio
also serves as a clinical site. In addition, a variety of sites are
utilized, including local schools, daycare facilities and area
community agencies.

COMPUTER LABORATORY

A computer laboratory is available on-site at the Youngstown Site.
Additional computers are available for student use on the Kent
State Trumbull Campus and in the St. Elizabeth Health Center
Computer Laboratory.

FOOD SERVICE

Upon showing their student ID’s, students receive a 10% discount
in the St. Elizabeth Health Center cafeteria. Beverages and some
other items are excluded.

LIBRARY

Located on the second floor of St. Elizabeth Health Center, the
hospital library provides materials and services that support

the educational, professional and informational needs of Mercy
College students, attending physicians, house staff, faculty and all
hospital employees.

Over 90,000 volumes of books, journals and audiovisuals
comprise the library’s collection. Services provided by the library
include photocopy, telephone conference, document delivery,
interlibrary loan, fax service and internet access at the three
terminals available in the library.

Participation in local, state and national computerized library
networks enables the library to quickly obtain nee